Clear Health Direct Primary Care

Patient Portal
Instructions

New Patients: Log into https://www.clearhealthdpc.com and
complete the registration process (4 steps)

You will be sent an email to create a Password for the Patient Portal

1. Please Complete the ‘Accounts Details’ section

You are now logged into the Patient Portal Hi Barbara!

Welcome to the Patient Portal, where yvou can view or update your records and easily and Home
L&

securely communicate with Clear Health Direct Primary Care. Use the links provided to:

G ) . b . My Account Details
* View or change your contact and insurance infermation .

* Use the secure messages system to communicate with your medical provider
Secure Messages

4

s Schedule a medical appointment

s View your medications and request refills :
My Appointments
s  View or update your allergies and intolerances
+ View and update basic vitals like blood pressure and weight : -
: Invoices & Payment
¢ View or update vour vaccine record
e Designate a preferred pharmacy Eorms &
Questionnaires
We encourage you to have a look around to make sure that your information is up-to-date.
Labs & Documents

® Please visit the Forms and Questionnaires page and complete the required Notice of

Privacy Practices and Acknowledgement My Vitals

My Medications
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My Supplements

S

My Allergies

My Vaccine Record

My Pharmacies

My Visit Summaries
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Log Out



2. Forms & Questionnaires

Please ensure all new patient forms are filled out. *Remember to Sign & Submit
&/or Save*

If you are a Medicare patient, please review and sign the Medicare Private Contract form.

1 i Hi Barbara!
Forms & Questionnaires i Barbara

Home
New Patient forms (n}

: . . f L My Account Details
All new patients should complete these forms betore they sign up. This will help us ‘

understand your health history and provide context going into the first visit. Please
> Secure Messages

complete the "Authorization to Release Medical Records” form so we can begin

requesting records from your previous primary care oftice and specialists. My Appointments

Invoices & Payment
Thanks in advance for taking the time to help us get to know you.

Forms &
Questionnaires

cyettve  Authorization to Release Medical Records

Labs & Documents

HIPAA Privacy Authorization Form

My Vitals

Consent for Telehealth Services|

My Medications
il | Medical History

\ v bl | New Patient Intake - Social History

#%*%Medicare patients only**%*

My Supplements

My Allergies

My Vaccine Record
All medicare patients should be aware that our membership fee and in office services

will not be covered by medicare. We can still use your medicare Yor labs, imaging, My Pharmacies
prescriptions, and specialists if you would like to. Please fill out the form below to learn
the legal details and proceed with our membership. My Misit Summaries

Medicare Private Contract Log Out

Mental Health

It you plan on addressing mental health before our visit, please fill out the appropriate

form hefore each visit.

GAD-T: Anxiety/Stress
PH(Q-9: Depression,/Seasonal Affective Disorder,/Grief
Insomnia: Problems sleeping

Vanderbilt: Children with ADHD

GAD-7 Questionnaire

PHQ-9 Questionnaire
Insomnia Questionnaire
v | Vanderbilt ADHD Diagnostic Scale - Parent Follow Up

0Vl Vanderbilt ADHD Diagnostic Scale - Parent Initial




3. My Medications

Please list all prescribed and over the counter medications you are currently using
by Clicking “ADD a NEW MEDICATION" or click to “l am currently not taking any

medications”.

My Medications

The list below shows medications that we have prescribed for vou or that we have in your

history, as well as any refill requests recently submitted via the Patient Portal.

My Medications

edication strength Written For Date Actions

We have no current medications on record for you.

[J 1am not currently taking any medications

]
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Hi Barbara!
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Secure Messages

My Appointments

Invoices & Payment

Forms &

Questionnaires

Labs & Documents

My Vitals

My Medications

My Supplements

My Allergies

My Vaccine Record

My Pharmacies

My Visit Summaries

Log Out



4. My Supplements

Please list all supplements that you are currently using by clicking “ADD a NEW
SUPPLEMENT” or click “I am not currently taking any supplements”.

Hi Barbara!
My Supplements i Barbara
My Account Details

Secure Messages

My Supplements

Supplement Strengdth Relevant Dates Actions Ay Appeintments

We have no current supplements on record for you. lnvoices & Davment

[ I am not currently taking any supplements
- Forms &

Questionnaires

Past SLIPP]EITIE!'I[S Labs & Documents

We have no discontinued or expired supplements on record for you. My Vitals

My Medications

ADD A NEW SUPPLEMENT =+

My Supplements

My Allergies

My Vaccine Record

My Pharmacies

My Visit Summaries

Log Qut




5. My Allergies

Please list all allergies by Clicking “ADD an ALLERGY".

If you do not have any that you are aware of, please click “No Known Drug Allergies”.

i Hi Barbara!
My Allergies/Intolerances i Barbara
My Account Details

2 Secure Messages
My Allergies/Intolerances o &

My Appointments
NAME NOTES ACTIONS

. . Invoices & Payment
You do not currently have any allergies on record

Forms &

[} No Known Drug Allergies SUBMIT 4 Questionnaires

Labs & Documents
My Vitals

My Medications

My Supplements

My Allergies

My Vaccine Record

My Pharmacies

My Visit Sumnmaries

Log Out



6. My Vaccine Record

Please record your vaccines by clicking the button next to its name on the list.
Please enter information and ensure that the DATE of immunization is entered

accurately.

My Vaccine Record

Below is the vaceination record that we have on file for you. The vaecine chart lists each
common vaccine type on its own row with icons on the right representing the vaccination
schedule. For example, the Hepatitis B vaccine is given in three stages: a first dose as an adult: a
booster shot one month later; and a second booster about five months after that. For non-
scheduled vaccines (like the flu vaccine), the chart always shows one empty slot for a new

entry.

We will automatically add any vaccine that you receive through our office, or you can request
to add vaccines you've received elsewhere by clicking on the grey icon |4 representing an
empty vaccine record. Green icans show vaccines that we have on file for you. while orange
icons ‘E indicate vaccines that you have requested to be added, but that have not yet been
reviewed and approved. After requesting that a vaccine be added. please supply supporting
documentation to our office.

To see Vaccine Information Statements and vaccine schedules, as well as more information
about vaccination, visit the Centers for Disease Control and Prevention website.

Your Vaccine History

Adacel (Tetanus, Reduced Diphtheria Toxoids And Acellular Pertussis Vaccine)

COVID-19 Janssen (lohnson & lohnson)
Covid-19 MODERNA
Covid-19 PFIZER
Decavac (Tetanus/ Diphtheria Toxoids) E
Diphtheria Pertussis Tetanus
DTaP-1PV-HepB
Fluzone High Dose 65y
Haemophilus Influenzae Type B Conjugate Vaccine

HepA+B Combined Accelerated Schedule (TWINRIX Accelerated) E

Hepatitis A (HepA)
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7. My Pharmacies

Please click “Add a PHARMACY" to add your preferred pharmacy

My Pharmacies

My Pharmacy Preferences
We don't currently have any pharmacies on record for you. Please use the "+ Add Pharmacy”
button above to add preferred pharmacies
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8. Labs and Documents

Please Upload any recent laboratory results, imaging scans or specialist notes by

clicking “UPLOAD NEW DOCUMENT”".

If you have any questions or need further assistance please let us know.

Labs & Documents

Below, you can view labs and documents that your provider has shared with you. Recent
documents are shown by default, or you can click on another category in the documents menu
to view documents in that category. Click on a doecument that is viewable in the browser

window {e.g., HTML, PDF if your browser has a PDF reader add-on, IPG) to view the document.

Click on any other document (e.g., Microsoit Word. Excel) to download it to your computer for

viewing.

My Documents: Recent Documen

D No recent documents have been added to your portal account
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